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CCWT celebrated the start of 
the training year in style with a 
gold and black themed Calendar 
Launch. 

This year’s celebration was extra 
special as it also marked CCWT's 
30th anniversary of delivering 
professional development 
opportunities and qualifications to 
support the important work of the 
community sector.

In the past 30 years CCWT has 
grown immensely. Starting out 
with just a handful of workshops 
in 1987, this year we have more 
than 350 Calendar workshops 
scheduled over 12 locations 
around NSW covering a wide range 
of topics from child protection and 
out-of-home care, to counselling, 
mental health, management, 
governance and many more. 

From a small team of five, CCWT 
now employs almost 20 staff and 
is supported by more than 50 
contracted learning and development 
specialists. 

CCWT has also evolved in the past 
three decades with new technology 
and now not only offers face-to-face 
workshops, but also webinars, online 
learning and video conferencing 
options. 

The special birthday celebration 
provided CCWT a wonderful 
opportunity to reflect on the 
past 30 years, our successes and 
achievements as well as the many 
challenges we face as a sector. 

As CCWT founder Morri Young said on 
the night: “We are looking forward to 

the next 30 years, when we’ll meet 
again to celebrate!”

Photo:  Long time CCWT 
presenters Beate Stellar and Judi 
Apte were on hand to celebrate 
this significant milestone.

Turn to page 6 for more photos.

CCWT Celebrates 30 Years
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A Message From the CEO

In what can only be described as 
an ‘interesting time’, the sector 
has been ‘knee-deep’ in the 
tendering/recommissioning of out-
of-home care services and looking, 
in partnership with government, at 
innovative ways to produce better 
outcomes for vulnerable children 
and families in NSW.

ACWA members are very keen 
to get onto the same page with 
FACS and other government 
departments to meet the new 
legislative imperatives around 
permanency and stability for 
children and the increased focus 
on keeping children, where 
possible, with their birth family or 
kin.

This is a once in a generation 
opportunity to achieve real change 
in the trajectory and numbers 
of children in care in NSW. But 
it will require genuine trust and 
collaboration to achieve the right 
outcomes for our shared client 
group. 

The suspension of the ITC 
(Intensive Therapeutic Care) 
procurement process is a good 
example. Those who were tasked 
with putting forward proposals 
under the new models held 
genuine and real concerns that 
what was on offer was not going 
to meet the ‘best interests of 
the child’ criteria and potentially 
expose organisations to significant 
risks in terms of viability. There 

was never any argument over the 
intent and the integrated case mix 
provisions, and the outcomes-based 
focus is something we all want. The 
fact that FACS has listened to the 
concerns raised by the sector is to be 
applauded and we now look forward 
to achieving what we all want - a 
service continuum that works with 
the client at the centre. ACWA looks 
forward to being engaged in these 
discussions moving forward.

The process for the SIP (Single Invited 
Proposal) remains underway and 
we will continue to make sure the 
integration of the whole continuum 
of care is not lost in the process. 
There will be new and increased 
skills required under the legislative 
imperatives. This is an area that ACWA 
will be looking to assist the sector 
rise to the challenge while keeping an 
eye on what recommendations arise 
from the Royal Commission that may 
require some accommodation from 
the sector. 

I would just like to say thanks to our 
ACWA members who have given of 
their time, expertise and resources 
in what has been a flurry of meetings 
and consultations over the last six 
weeks. 

On another note, we have recently 
bid farewell to Maree Walk, who 
has moved on from her role as FACS 
Deputy Secretary. Maree, who is also 
a past Chair of ACWA’s Board, has 
been a great advocate for children 
and families and the NGO sector. 

I’m sure we haven’t seen the last of 
Maree and the passion she brings to 
the sector.

We also mourn the recent passing 
of Louise Voigt, a truly remarkable 
woman who shaped not only the 
wonderful work of Barnardos but the 
sector as a whole. A memorial service 
will be held on June 5 at Sydney 
University to recognise her many 
achievements. Her legacy will be long 
lasting and far-reaching and etched on 
the faces of the many children who 
have been blessed by her being. The 
memorial service is open to all who 
would like to honour her memory. 
You will find more details in this 
newsletter.

I write this article during National 
Families Week; which is a time 
when we celebrate the cohesion 
and stability that supportive families 
provide. As a National Families Week 
Ambassador, I encourage ACWA 
members to take this opportunity 
to extol the virtues of caring and 
nurturing families in raising children 
and advocating for those families in 
need of assistance. ACWA is using 
National Families Week to promote 
the need for more foster carers to 
take on sibling groups to mitigate 
the traumatic, life-lasting effects of 
separation. 

Enjoy the looming end of the financial 
year and the joyous audit season!

Cheers
Andrew McCallum
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New Therapeutic Care Framework 
Launched in NSW

ACWA is deeply saddened by the loss 
of former Barnardos CEO and ACWA 
Board member Louise Voigt, who 
passed away on April 7.

Leader, reformer, visionary and a 
fearless advocate for children and 
their rights, Louise never shied away 
from taking responsibility to ensure 
a better life for the most vulnerable 
in our community. Her strong 
commitment to social justice and a 
fierce determination to never give up 
on children was always at the forefront 
of her work and she not only earned 
the deep respect of those who worked 
with her, but also of politicians, senior 
government bureaucrats and sector 
leaders. 

Louise led Barnardos from 1983 to her 
retirement in 2015. During this time 
she championed Children’s Family 
Centres to assist families at risk to stay 
together in times of crisis and prevent 
the premature removal of children. 
She was responsible for the care of 

thousands of children who could no 
longer safely stay with their families 
and pioneered open adoption in 
Australia. 

She inspired the development of 
evidence-based practice and many 
of the approaches she pioneered are 
now standard across the child welfare 
sector.

In 2014 Louise received the ACWA 
Lifetime Achievement Award, 
testament to her exceptional work and 
the high regard in which she was held 
by her peers.

The legacy Louise leaves in NSW child 
protection practice and throughout 
Australia is inestimable, and will 
endure for generations. 

Thousands of children, young people 
and families have had better lives 
because of Louise's commitment to 
them, and through her leadership in 
the NGO sector.

ACWA has welcomed the launch 
of the NSW Therapeutic Care 
Framework, which outlines 16 core 
principles to guide out-of-home 
care agencies and carers to provide 
trauma-informed practice and 
support for the children and young 
people in their care.

ACWA has been working in 
partnership with FACS and sector 
representatives since early 2013 to 
develop this important evidence-
driven framework that focuses on 
assisting children and young people 
to recover from trauma they have 

experienced in their early lives.
There is a deep understanding 
within the sector that best practice 
and continuous improvement is 
critical to delivering better outcomes 
for children and young people in 
care, and the development of this 
framework is a shining example of 
what can be achieved when all hands 
work together.

There are plans are underway by 
ACWA to host a formal event to 
celebrate this significant sector 
development. Details will be advised 
in due course.

More information about 
the Therapeutic Care 

Framework is available 
from:

www.facs.nsw.gov.au/
reforms/children,-young-

people-and-families/
therapeutic-care-

framework. 

Vale Louise Voigt:  Fearless Advocate 
for Children and Young People

A memorial service for Louise 
will be held on Monday, June 5, 
at 2pm at  MacLaurin Hall, Main 
Quadrangle Building, University of 
Sydney. 

Please advise your attendance by 
emailing louisevoigtmemorial@
barnardos.org.au
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On March 30, NSW Children’s 
Guardian Kerryn Boland visited 
ACWA to speak with members 
about the significant changes 
occurring within the sector.

Her presentation addressed two 
key points, the first being a review 
of the Working with Children 
Check (WWCC), followed by her 
initial perspective on the future 
role of the Office of the Children's 
Guardian with reference to the 
upcoming re-tendering process.

Ms Boland presented a brief 
overview of the current WWCC 
and highlighted some additional 
amendments for consideration 
prior to the next legislative 
review in March 2018. While the 
recommendations from the Royal 
Commission into Institutional 
Responses to Child Sexual Abuse 
are said to have been in general 
conformance with those of the 
Office of the Children's Guardian, 
Ms Boland said her office will 
be seeking future consultation 
in order to appropriately clarify 
a number of definitions in the 
WWCC for various roles including 
Parent Volunteer. 

Ms Boland adopted an informal 
Q&A style approach in the second 
half of her presentation, where she  
addressed the future role of the Office 
of the Children’s Guardian in the out-
of-home care sector.

She shared her praise of the Tune 
Report, particularly for its inclusion 
of children and young people 
in care, calling it “an important 
opportunity for kids to be in the 
centre”. She repeatedly emphasised 
the importance for the reforms to 
consider the best interests of children 
first and foremost.

“Our lens is primarily on the child and 
what happens to each child,” she said.

Ms Boland also reflected on concerns 
that the upcoming changes to the 
sector are being implemented with 
very little consultation with young 
people in out-of-home care.

“My view is that they're being 
consulted second,” she said.

Another concern Ms Boland expressed 
was in relation to the role of the 
Office of the Children's Guardian 
moving forward. Currently the Office 

Children's Guardian Reflects on Our 
Changing Sector 

of the Children's Guardian, as an 
independent statutory authority, 
oversees the monitoring of all NSW 
organisations that interact with 
children including those providing out-
of-home care services.

“We aim to guarantee that any child 
coming into care, NGO or government, 
will experience the same treatment,” 
she said, while suggesting that the 
new reforms are likely to make this 
role more difficult in the future.

She explained that, as a regulator, 
it is necessary for the Office of 
the Children’s Guardian to have a 
clear oversight across the sector, 
but emphasised that the upcoming 
reforms would ensure that NGOs will 
have to become more transparent 
while the Department of Family and 
Community Services becomes “more 
opaque”.

Ms Boland concluded her presentation 
by acknowledging the Office of the 
Children's Guardian’s continued 
“engaging and proactive role” in the 
organisations that provide out-of-
home care as well as with children and 
young people in need.

Photo: NSW Children's Guardian 
Kerryn Boland and ACWA Deputy CEO 
Wendy Foote.

The Children's Guardian is 
currently seeking comment 
on a draft set of guidelines 

and principles that have 
been developed to assist 

organisations to think about 
strategies that can help keep 

children safe.
Visit:

kidsguardian.nsw.gov.au
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A Message from the Minister 

I am grateful for this opportunity 
to write to ACWA members, and I 
thank you for the wonderful role 
non-government organisations play in 
shaping the reform of our out-of-home 
care system and, most importantly, in 
keeping our children safe. 

This is an area I am deeply passionate 
about and committed to. I have been 
the Minister for Family and Community 
Services once before, between 2011 
and 2014, and I am looking forward 
to building on the great work that 
has taken place since The Hon. Brad 
Hazzard MP took the reins in 2015. 

I am proud that my first major 
announcement since returning to the 
portfolio was the launch in March 
of ‘Their Futures Matter’ with our 
Premier Gladys Berejiklian. 

This reform places vulnerable children 
and families at the centre of services and 
brings together all NSW Government 
agencies, non-government organisations 
and the community to deliver the right 
supports ensuring better outcomes for 
their future.

Through 'Their Futures Matter' children 
in or at risk of entering out-of-home 
care will receive a coordinated package 

of supports based on their needs. It is a 
ground breaking initiative that will see 
a complete shift in how government 
responds to vulnerable families.

For the first time in NSW, a diverse 
range of agencies will deliver 
internationally tested preventative and 
diversionary programs, Multi Systemic 
Therapy Child Abuse and Neglect and 
Family Functioning Therapy Child 
Welfare, to work with families where 
there has been physical abuse or 
neglect.  

The successful providers for these 
world class services will help keep 
families together through new 
evidence-based intensive intervention 
programs and will help 900 children 
and families per year.

We want to work with families to break 
the cycle of abuse and neglect, and 
so we have to address their complex 
needs to make a real difference. 

We want to give children a forever 
home, and give them permanency 
through family preservation, 
guardianship or open adoption. 

We know that a permanent outcome 
for a child or young person in care 

gives them the best chance in 
life, and when children cannot go 
home they need a forever family to 
support them for their entire life. 

The Hon. Pru Goward MP
Minister for Family and Community 
Services 

New CCWT Online Training Modules 
A series of modules developed by CCWT 
with funding by FACS is now available 
on the NGO Learning Centre, a free 
website that provides accessible training 
and resources for non-government 
organisation employees who work with 
children, young people, families and 
communities in NSW.

The four new online classroom modules 
cover the following topics:
• Giving Evidence and Supporting 
People at the Royal Commission

• Making Effective Referrals
• Engaging Families
• Signs of Alcohol and Other Drug and 
Withdrawal

Users simply need to click on the course 
they are interested to begin their 
learning.

The NGO Learning website provides a 
range of resources aimed at supporting 
learning and professional development 
for the sector, in formats designed to 

address the need for flexibility, 
accessibility and knowledge sharing. 

This website is well worth 
a look if you haven’t 
explored it already.

Visit:
 ngolearning.com.au
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CCWT Celebrates 30 Years of Training
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Carer Diversity Takes Front and Centre 
at Mardi Gras Fair Day

ACWA’s Fostering NSW team 
hosted a stall at the Sydney Gay 
and Lesbian Mardi Gras Fair Day, at 
Camperdown Park in Newtown in 
February.

Attracting over 70,000 visitors, 
Fair Day offers a magnificent 
opportunity to raise awareness 
about the need for foster carers 
and to dispel myths around the 

eligibility of LGBTQI people to become 
involved in caring for vulnerable 
children and young people.

Many out-of-home care agencies were 
represented at the event and all were 
situated in the same location, giving 
a ‘village’ feel and ample opportunity 
for interested visitors to find out 
everything they wanted to know 
about fostering and adoption.

The Fostering NSW team was lucky to 
be joined by colleagues from ACWA 
and CCWT as well as Iman and Jim 
from CareSouth, and a wonderful 
same-sex foster couple, John and 
Rob, who were on hand to share their 
experiences.

After a bit of a slow start the stall 
attracted a steady stream of visitors, 
many of whom demonstrated qualities 
of empathy and understanding that 
indicated they would make fantastic 
foster carers.

It was wonderful day that captured 
the spirit of this year‘s Mardi Gras 
theme of ‘Creating Equality’, and the 
Fostering NSW team was proud to be 
part of it. 

Photo: ACWA's Sharon Broady, Savita 
Sanderson and Gillian Brannigan.

Tonic Health Media 
Adds Support to ACWA’s 
Fostering NSW Campaign

ACWA is pleased to acknowledge 
the generous support of Tonic 
Health Media in helping to 
promote the urgent need for more 
foster carers across NSW. 

During March and April, Tonic 
Health Media screened the 
30-second Fostering NSW advert 
encouraging people to ‘Be part of 
an amazing journey…’ in medical 
centres and doctors’ waiting rooms 
across the state.

With almost 20,000 children 
unable to live safely at home in 

NSW, ACWA’s Fostering NSW campaign 
is seeking 660 new foster carers in the 
coming year. 

ACWA Deputy CEO Wendy Foote said 
the support of organisations like Tonic 
Health Media, who care about the 
wellbeing of our vulnerable children 
and young people, is incredibly 
valuable to the Fostering NSW 
campaign. 

“We are thrilled to have them as 
media partners and grateful for their 

willingness to carry our message to 
their large and receptive audience,” 
she said.

Tonic Health Media is Australia’s 
largest health and wellbeing network, 
created by Health Professionals in 
collaboration with Out of Home 
Media Specialists. Their multi-
channel network engages patients 
and their carers while they wait for 
GP appointments and other health 
services.
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(Harpers Legal, Newcastle and 
Hunter Valley) and Robert Hosking 
(Hosking Legal, Wollongong).

Judge Johnstone confirmed that 
in these instances it would be 
important to advise the appointed 
Independent Legal Representative, 
who would normally be in contact 
with the NGO regarding their 
conversations with the child/
children. He stipulated that, as 
the model litigant, FACS has 
an obligation to ensure that 
all relevant information was 
put before the Court and legal 
representatives, as officers of the 
Court, have that duty as well.

ACWA expresses our deepest 
thanks to Judge Johnstone for 
speaking with our members during 
this important time of sector 
change and for providing his 
important insight from the view of 
the NSW Children’s Court. We also 
appreciate the support of Rebecca 
Harper and Robert Hosking for 
sharing their expertise.

Photo: ACWA CEO Andrew 
McCallum, Robert Hosking 
(Hosking Legal), ACWA Deputy CEO 
Wendy Foote, Rebecca Harper 
(Harpers Legal) and Judge Peter 
Johnstone.

said these were appropriate where 
restoration was the Care Plan goal and 
parents were given intensive support 
during this period to make changes 
to ensure their children could safely 
be restored to their care. Where it 
was clear that parents would not be 
able to meet this threshold, it would 
be important for the matter to be 
brought back to Court before the two-
year timeframe elapsed.

Judge Johnstone also stated that 
Section 82 and Section 76 Reports had 
improved, with an executive summary 
highlighting whether the placement is 
going well or whether there are issues 
in the placement, and references 
to relevant sections or annexures. 
Overall, he said, these reports are 
more succinct and the information is 
more relevant.

In the Q&A session that followed 
Judge Johnstone’s presentation, 
members noted there are still 
tensions in some matters between 
FACS and NGOs, particularly in the 
variation/rescission of Care Orders 
(s90). Members raised concerns that 
if NGO evidence ran contrary to FACS 
in these matters, then that evidence 
may not be brought before the Court. 
This was confirmed by attending 
representatives of ACWA’s Member 
Legal Services Panel Rebecca Harper  

Children's Court Judge Shares His 
Knowledge
The President of the NSW Children’s 
Court Judge Peter Johnstone joined 
members at ACWA on March 30 to 
deliver an insightful presentation on 
‘Emerging Trends and Issues in the 
NSW Children’s Court’.

His Honour noted during his 
presentation that the coverage of 
specialist magistrates is improving 
across regional areas of NSW, with 85 
to 90 per cent of matters in the Care 
jurisdiction being heard by specialist 
magistrates. He told members that 
specialist magistrates are hearing 
up to 60 per cent of matters in the 
Children’s Court criminal jurisdiction.

Judge Johnstone has championed 
specialist magistrates, and has 
been supported in this by the NSW 
Upper House in the Parliamentary 
Inquiry into Child Protection, with a 
recommendation for three additional 
specialist magistrates to be appointed.

During his address, Judge Johnstone 
spoke about the reduction of 
juveniles in detention, saying there 
is a greater understanding by 
specialist magistrates of brain science, 
the development of the brain in 
adolescence and impacts of inter-
generational trauma. Three juvenile 
detention centres in NSW have been 
closed and the average population of 
juveniles in detention has decreased 
from 430 to 230.

He also pointed out that the NSW 
Children’s Court now has the authority 
to put in place Apprehended Violence 
Orders (AVOs) against adults and 
other children for the protection of 
children, so that there do not have to 
be separate proceedings in the local 
Court.

His Honour also observed that the 
quality of casework and reports by 
NGO caseworkers overall is to be 
commended.

On the matter of two-year orders, he 
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However, difficulties in attracting and 
retaining foster carers, a limited pool of 
residential care workers and high staff 
turnover were found to be barriers 
to providing high quality out-of-home 
care that helps to prevent child sexual 
abuse.

Another key issue highlighted by 
the research was the challenge of 
providing training and support to 
carers who live in rural and remote 
areas.

Other findings include:
• Foster and kinship carers 
required more training on the sexual 
exploitation of young people in care.
• The assessment of kinship carers 
(beyond basic probity checks) was 
generally less rigorous than for foster 
carers.
• There was a lack of culturally 
appropriate training material 
addressing child sexual abuse for carers 

National Comparison of Carer 
Recruitment and Support Processes
The Royal Commission into 
Institutional Responses to Child 
Sexual Abuse has released a 
research report examining carer 
recruitment, training and support 
policies and processes in place 
across Australia that aim to 
enhance the safety of children 
in out-of-home care (OOHC) and 
prevent sexual abuse.

The report found that significant 
attention is paid to the issue of 
child sexual abuse in OOHC, stating:

“Through legislation and/or policy 
provisions for carer screening, 
assessment, training and support 
for carers, clear efforts are made 
to ensure that children and young 
people are safe from sexual abuse 
and that the trauma they have 
suffered due to prior abuse is 
addressed through the care they 
receive.” 

of Aboriginal and Torres Strait Islander 
children.
• There was a lack of attention to 
the needs of kinship carers, including 
Aboriginal and Torres Islander kinship 
carers.

Royal Commission CEO Philip Reed said 
the research would add to the growing 
body of knowledge in this area and 
would help inform the Commission’s 
final recommendations on out-of-
home care, and making institutions 
child-safe.

Redesigned Care Plan Reinforces 
Importance of Cultural Identity
To improve the consistency of care 
and cultural planning across NSW, 
a new Care Plan template has been 
designed that now includes the 
Aboriginal and Torres Strait Islander 
Cultural Plan and the Multicultural 
Plan. 

It is now mandatory to include 
these Cultural Plans with the Care 
Plan when FACS is seeking orders 
from the Children’s Court for 
children and young people from 
Aboriginal, Torres Strait Islander 
and multicultural backgrounds.

The redesigned Care Plan and new 
Cultural Plans have been developed 
by FACS in consultation with key 

stakeholders from across the sector 
to ensure it meets the needs of all 
parties involved. It will facilitate how 
FACS engages with the child, family, 
community and our non-government 
partners to ensure we focus on the 
best outcome for the child.

To ensure Aboriginal children and 
young people stay connected to their 
family, culture, Country and grow up 
with a strong sense of cultural identity, 
the Aboriginal and Torres Strait Islander 
Cultural Plan must include a minimum 
of four consultations with the child’s 
Aboriginal family, kin and community. 

The Cultural Plan must also detail 
a minimum of four participation 

activities that allow the opportunity for 
the child to improve their connection 
with culture, community and family.

To support caseworkers with this 
important work, a new website 
has been developed with all the 
information, resources and tools 
related to Care and Cultural Planning, 
including a recorded version of the 
webinar training: www.community.nsw.
gov.au/parents,-carers-and-families/
out-of-home-care-transition/for-
non-government-agencies/care-and-
cultural-planning

If you have any questions please contact 
the team at: safehomeforlifereform@
facs.nsw.gov.au.

Download the 
report from: www.

childabuseroyalcommission.
gov.au ngolearning.com.au
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1. Briefly describe the vision/mission/objectives of your organisation.  Our purpose is: 
‘Working with families to create a stronger Bega Valley community’. Our organisation seeks 
to advance this vision by providing a safe, inclusive, responsive and respectful environment 
in which family members can develop skills and resources to keep children safe and strengthen family relationships.

2. Where is your organisation based and what is its service area?  We are based in Bega on the NSW far south coast and 
service an area between Bermagui in the north and Eden in the south, near the Victorian border. The Shire covers a large 
geographic area of 6,052 square kilometres and has a population of 33,475 (ABS 2015), living in three large towns, as well as a 
number of villages and smaller rural communities and we outreach to all these areas.

3. What services/programs/initiatives does your organisation provide?  We are currently funded by FACS under the Early 
Intervention Placement Prevention program to provide child, youth and family support and an intensive family preservation 
service. Like many services in this sector, we are transitioning to a new service model under the Targeted Earlier Intervention 
reform. We undertake counselling, referral, information and advocacy work with families with dependent children, do home 
visiting, and offer evidence-based parenting programs such as the Australian Childhood Foundation’s ‘Bringing up Great Kids’ 
and ‘Circle of Security’. We also run a weekly support/activities group for mothers and carers called ‘Just for Mums’, which has 
an ancillary program for children aged under five that is facilitated by an early childhood educator. 

Our service is a founding member of the Bega Valley Domestic Violence and Sexual Assault Committee, which actively promotes 
non-violence and undertakes many community-awareness raising activities throughout the year. Our staff participate on a 
seconded worker roster to support the Far South Coast Women’s Domestic Violence Court Advocacy Service at Bega and Eden 
Local Courts.

4. How many staff does your organisation employ?  We employ six part-time staff including an Office Manager, Service 
Manager, and four Child, Youth and Family workers. All staff work 30 hours per week. We also have two students completing 
field placements.
 
5. What three words would best encapsulate the staff who work in your organisation?  Positive, professional and persistent.

6. Tell us something most people would not know about your organisation.  Most people would not know how much 
laughter is shared in our office.

7. Can you outline some of your organisation’s greatest achievements to date?  We are currently in our 30th year of service - 
which is an achievement - along with the fact that we have managed to attract and maintain a wide range of professionals as our 
Board of Management and enjoy a very high reputation in the communities that we serve.

8. What is the best thing about working in a regional area?  The natural environment and lack of traffic congestion means 
that getting about is relatively relaxing, albeit dodging the abundant wildlife. The ‘scale’ of community life allows our staff to 
have meaningful engagements and great collaboration on a personal level with schools, other community services and groups 
across the board.

9. What is the greatest challenge about working in a regional area?   Distance and lack of public transport is a major 
challenge for those without a private vehicle; the lack of specialist therapeutic services for children means many families and 
their support workers struggle to meet identified needs. The paucity of housing options for low-income families and young 
people is a major challenge for support services.

10. Is there anything else our readers should know about your organisation? 
Our organisation and its staff have been at the forefront of instigating new services for
our communities. For example, Bega was chosen as a consultation, then pilot site, for 
the Staying Home Leaving Violence program, which is now in its 13th year. 

Member
Profile

Far South Coast Family 
Support Service
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Global Competitiveness 
Report 2015-2016), the 
outcomes for children in 
care across the country do 
not reflect such a positive 
view. 

In NSW the generally poor 
educational outcomes of 
this group, combined with 
a lack of educational data 
specific to children in care, 
means there is a pressing 
need to better understand 
their education experiences 
and what we need to do 
better to support them. 

A 2012 NSW study found that children 
in care had significantly poorer 
numeracy and literacy results than 
those of their peers throughout almost 
the entirety of their school life. 

We know it is more common for 
children in OOHC than their peers 
to spend significant time away from 
school, to display complex behavioural 
and social issues, to experience 
bullying, and to leave school without 
qualifications; and that they are less 
likely than other children to continue 
their education beyond the period of 
compulsion.3

In response to this critical issue, 
ACWA has undertaken a small-scale 
exploratory research project that 
will form part of a wider campaign 
to better support NSW children in 
care to overcome the educational 
disadvantage they experience. 

This research project involved an 
online survey, conducted by ACWA in 
2016 with member agencies on the 
education inclusion of the children and 
young people in their care to address 

Educating Children in Care Matters

“Education is particularly 
important for children in care, 
as it is integral to their overall 
development and wellbeing, and 
provides an important gateway 
to future employment and life 
opportunities .”1    

The powerful positive influence 
that high quality education can 
have on the life trajectory of 
children and young people in 
out-of-home care (OOHC) is well 
known, both internationally and 
within Australia. The significant 
impacts include: improved physical 
health and wellbeing; improved 
relationship and social skills; a 
sense of belonging and connection 
with the broader community; and 
longer-term increased likelihood of 
securing a professional career and 
critical factor in breaking the cycle 
of poverty.

While Australia has a strong 
global reputation for high quality 
education, ranking ninth in the 
world on the basic education 
index2  (World Economic Forum; 

this need. Focus themes of the survey 
included attendance rates, causes 
of absence and the application of 
education plans. 

Follow-up interviews were then 
conducted with a sub-sample of 
survey respondents to further 
investigate service providers’ 
experiences interacting with the 
education system.

ACWA is currently in the final stages 
of completing this education research 
report and intends for it to become 
available in the second half of the year.

In addition, ACWA is dedicating 
the next two forthcoming issues of 
developing practice to the theme of 
educational outcomes for children in 
OOHC.

ACWA would like to thank those OOHC 
providers who completed the survey. 
Your contribution to the evidence base 
is invaluable. 

Equally ACWA would like to extend 
our thanks to those agency staff that 
took time out of their schedule to be 
involved in the follow-up interviews. 
These highly experienced and 
passionate respondents provided 
extremely useful insights into typical 
experiences interacting with local 
schools and the education system. 
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