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It was standing room only as sector 
representatives turned out to ACWA’s 
60th AGM to hear about the year that 
was and to honour the advocacy work 
and leadership of long-serving CEO 
Andrew McCallum, who is set to retire 
later this year after more than 12 years 
at the helm.

In his final ever ACWA CEO Report, Mr 
McCallum reflected on his four-decade 
long career in child and family welfare 
before issuing a parting call to the 
sector to “take stock, reassess and look 
at why it does what it does”. 

“It’s been quite a journey and quite 
a magnificent time to watch the 
evolution and changes that have 
happened in this space,” he told AGM 
guests.

“I don’t think we’ve ever done better 
work with vulnerable children and 
families. 

"But I do fear an emerging 
‘spreadsheet mentality’ is causing the 
sector to lose its soul, its mission - its 
raison d’etre. 

“What makes us different from the 
rest of the human services sector if we 
don’t have a reason for being? 

“We have never existed as a 
handmaiden to government policy, but 
as a vanguard of innovation. 

“As history shows, most of the 
innovation that has ever happened 
in the community services sector in 
Australia has happened because of 
non-government organisations. Most 
child protection services were first run 
by NGOs.

“We are partners with government, 
we always will be partners with 
government, but we are not a part of 
government and we need to always 
remember that.”

Of his next phase in life, Mr 
McCallum revealed his plans 
of helping to mentor a new 
generation of emerging sector 
leaders.

“There’s a distinct lack in the sector 
of people of a younger age coming 
through the ranks,” he said. 

“We need more young people to 
have a say in what the future looks 
like. 

“It’s their future to hold." 
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Welcome to our final newsletter of 
2018 and my final contribution as 
ACWA CEO. 

Having spent the best part of 13 
years with my shaky hand on the 
tiller at ACWA, the time has come 
for me to contemplate what comes 
next and to look at the different 
ways I can make a contribution to 
what it means to be a truly civil 
society. Heaven knows there is 
much to contemplate!

Amid my looming retirement I have 
found myself being asked, “How 
do you assess your time as ACWA 
CEO?” and, “How do you see the 
state/health of the community 
services sector in NSW now and 
beyond?”  

How long is a piece of string?

During my time here at ACWA 
there have been three State 
Elections, our sector has had five 
Ministers, and countless Premiers 
have come and gone. We have 
borne witness to a state Special 
Commission of Inquiry, a national 
Royal Commission, and numerous 
Apologies for past wrongs and 
systemic failures that, in many 
instances, are not so distant. 

It would be safe to say that we are 
still a work in progress - and we can 
definitely do better. 

Commissions of Inquiry do afford 
us some breathing space to more 
fully articulate and unravel the 
complexities and inter-related 
factors that tend to fly past in an 

instant - and unquestioned - in the 
24-hour news cycle, and to unearth 
patterns of systemic repeat offending.

Mixing best practice and politics is 
never easy, because it inevitably leads 
to compromise and expediency that 
doesn’t acknowledge the generational 
journey that is necessary for families 
to be genuinely brought in from the 
margins. 

We know the factors that drive 
child abuse, neglect and entrenched 
disadvantage will not be cured by new 
evidenced-based programs, nor by 
tinkering around the edges of forensic 
and residual child protection services.

As David Tune so clearly articulated 
in his review into NSW’s out-of-home 
care system, we will never program 
our way to the Promised Land. While 
catching and identifying victims and 
perpetrators of child abuse and neglect 
is the easy and most visible part, it also 
ensures that the future ‘pipeline’ is well 
and truly primed.

However, the lack of political will to 
address structural impediments and 
the complicity of governments in 
entrenching disadvantage still hangs as 
the elephant in the room, ensuring we 
will always be mopping up the effects 
of flawed opportunistic policy. We 
collectively are the arsonists who set 
the fire and then, with the state of the 
art equipment, attempt to douse the 
flames.

The solution lies in advocacy and 
a community services sector that 
refuses to see itself purely as the 
emergency service who carries out the 
uninterrogated bidding, or who acts as 
a handmaiden of flawed government 
social policy. The future is ours as a 
sector and we need to reclaim our 
rightful place as protagonists and 
prosecutors for a just and civil society. 
We do not want to be the subject of 
the next Apology or Royal Commission 

citing a plea of contemporaneous 
acceptability.

As I prepare for my departure, I would 
like to express my heartfelt thanks 
to those who have joined me on this 
journey and for the many things they 
have taught me. There are far too 
many to list, but you know who you 
are. I have been humbled to follow, 
walk alongside of and sit at the feet of 
some truly wonderful thinkers in this 
space. 

To the ACWA family, I hope I have value 
added in some small way and I will 
watch with interest as you collectively 
tilt at the windmills of social change. 

I am heartened to see the ‘green 
shoots’ of the emerging young leaders 
that the sector so desperately needs. 
Generational change is critical to our 
sector. 

But most of all, I pay tribute to the 
children, young people and families 
whose resilience in the face of 
adversity keeps me motivated and 
inspires on a daily basis. 

It’s been a privilege. 

Andrew 

A Final Message From
the CEO
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ACWA 18: Merging Practice Insight with 
Academic Minds
ACWA was joined by around 700 
delegates and guests at our 19th 
national conference in August, where 
the frontline wisdom and experience 
of welfare practitioners merged with 
inspiring academic minds to consider 
how we can do better for children and 
families.

The theme of this year’s conference, 
which coincided with ACWA’s 60th 
anniversary, was: Doing better for our 
children and families: Innovate, lead, 
change. 

The three-day program incorporated 
a stimulating mix of plenary sessions, 
presentations, panel discussions and 
masterclasses. 

Nine international keynote speakers 
from the United Kingdom, Ireland, 
the United States and New Zealand 
shared their invaluable knowledge and 
expertise on the challenges impacting 
their own communities and the 
advances being made to overcome 
them.

ACWA CEO Andrew McCallum said the 
line-up of speakers and the rich array 
of papers presented at the national 
gathering epitomised the desire and 
prevailing sense of determination 
within the sector to ensure children 
and young people who come into 
contact with the child protection 
system are given every support and 
opportunity to thrive.

“Coming off the back of a significant 
Royal Commission, our conference has 
certainly given us pause for thought 
about the direction of child protection 
in Australia and how we want to be 
judged in the future,” Mr McCallum 
said. 

There were social highlights as well, 
including a Welcome Reception at 
Government House, hosted by the 
Governor of New South Wales, The 
Honourable David Hurley, and the 

announcement of ACWA’s 2018 Achievement Awards honouring the outstanding 
work happening in our sector (turn to pages 6 and 7 to find out the winners).

ACWA thanks all the presenters and delegates for their support, input and insight 
and for helping make ACWA 18 a huge success. We can’t wait to see you all again 
in 2020! 

Opening performer Sebastian Kelly-Toiava.

Family and Community Services Minister 
Pru Goward.

Governor of NSW David Hurley chats 
with guests at the Welcome Reception at 
Government House.

Head of the National Office for Child Safety 
Kathryn Mandla and National Children's 
Commissioner Megan Mitchell.

ACWA's Gillian Brannigan chats with a 
conference delegate.
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Critical Gathering Signals It’s Time for 
National Action on Kinship Care

More than 50 representatives from 
kinship care advocacy groups from 
around Australia came together 
with frontline practitioners, 
researchers and non-government 
and government stakeholders 
at the Australian Human Rights 
Commission in Sydney in August 
to begin mapping a blueprint for 
improving services, support and 
outcomes for this often overlooked 
yet critical population within the 
child protection system. 

ACWA hosted the national forum 
in conjunction with the National 
Children’s Commissioner Megan 
Mitchell, as part of its Kinship Care: 
Making It a National Issue initiative 
aimed at better supporting 
children in kinship care and the 
grandparents, aunties, uncles, 
sisters, brothers, friends and other 
relatives who step in to raise 
children when their parents are 
unable to care for them. 

Kinship care is the fastest growing 
type of out-of-home care in 
Australia, with around 23,000 - 
almost 50 per cent of all children 
in out-of-home care in Australia - 
currently being cared for under this 
arrangement. At least four times 
as many children live in kinship 

care under informal arrangements. 
Research has identified a number of 
benefits that kinship care provides, 
including placement stability, strong 
family and cultural identity, sense of 
belonging and continuity. However, 
a profound lack of adequate and 
consistent policy and systematic 
responses across both State and 
Federal levels continues to deprive 
this group of children and carers of the 
critical financial, practical and personal 
support needed to help their children 
thrive. 

During the forum kinship carers 
Karen Dawson-Sinclair, an Aboriginal 
grandmother caring for her 
grandchildren under an informal 
arrangement, and Caryn Batty, a young 
aunt providing statutory (formal) 
care to her nephew and niece, spoke 
warmly about the rewards and joys of 
providing safe, loving homes for their 
children. 

They also shared eye-opening accounts 
about the challenges of being a kinship 
carer in Australia today, citing as 
examples the lack of access to support 
services, training, case management 
and other practical resources that 
could make such a difference in their 
day to day lives. 

They also talked about the toll of 
managing the physical, emotional 
and behavioural needs that so often 
accompany traumatised children into 
the homes of caring relatives. 

In her closing remarks Ms Batty called 
for statutory kinship carers to have the 
same level of support as foster carers, 
while Ms Dawson-Sinclair issued 
an emotional plea for Australia to 
“consider our plight as informal carers”.

“Where do we fit? Where do we get 
recognition for our role?” she said.

ACWA CEO Andrew McCallum 
reinforced to the participants the value 
of their combined experience and 
wisdom in sparking vital momentum 
for a new national response to kinship 
care, while his co-chair National 
Children’s Commissioner Megan 
Mitchell deemed recommendations 
made by the Royal Commission into 
Institutional Responses to Child Sexual 
Abuse as a “starting point for moving 
forward”. 

“(These recommendations) are already 
in the public arena and have started 
a conversation about how kinship 
care can be better facilitated and 
supported,” Ms Mitchell said.

“I look forward to how we can ensure 
these recommendations and the 
accountability frame that comes with 
them can be woven into a forward 
agenda to improve our understanding 
of and responses to kinship care 
arrangements.”

There were also presentations from 
Dr John Simmonds (Director of 
Policy, Research and Development, 
CoramBAAF), who spoke about kinship 
care in the United Kingdom and 
noted its similarities with Australia, 
and from Professor Larissa Behrendt 
(Director of Research at the Jumbunna 
Indigenous House of Learning, UTS) 
who talked about Aboriginal kinship 

Kinship carer Karen Dawson-Sinclair, National Children's Commissioner Megan Mitchell 
and kinship carer Caryn Batty.
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care and expressed concerns that 
implementation of the Aboriginal 
Placement Principles is not working in 
practice. 

Dr Meredith Kiraly (University of 
Melbourne) also unveiled findings of a 
comparative study she has conducted 
into statutory kinship care in Australia 
as part of ACWA’s Kinship Care: Making 
It a National Issue project, which 
concludes that while much has been 
done, there is still a lot of work to be 
carried out to ensure the wellbeing of 
all children in kinship care. 

Dr Kiraly also presented an overview 
of key kinship care issues including 
benefits, challenges and opportunities 
for change.

Forum participants dedicated the 
second part of the day to discussing 
potential recommendations for future 
policy development, funding and 
support. The themes included:

• Investment in research, data 
collection and modelling.

• Children in statutory kinship care 
having the equivalent level of financial 
and non-financial support to children 
in foster care. 

• Equal income support benefits and 
allowances being made available 
through the Department of Social 
Services to kinship carers as to 
biological parents (and acknowledging 
the different relationships that kinship 
carers have to children). 

• Support based on the needs of 
children. 

• A framework that places children 
at the centre of planning and service 
provision (consistent with Australia 
being a signatory to the UN Convention 
on the Rights of the Child).

• Post placement support (that is, 
support to children under permanent 
care orders) being made available as 
needed at different stages of their 
development.

• An Indigenous voice to ensure that 
policies are culturally sensitive and 
aligned to the Family Matters Campaign. 

There was overall consensus that 
acknowledgement and support for 
children in kinship care and their carers 
should be provided in a systemic way, 
noting the diverse pathways that bring 
them together. 

The forum also strongly endorsed 
the need for public awareness and 
recognition of the significant and 
critical role played by kinship carers 
in our society, with agreement that a 
Kinship Care Week be placed on the 
national calendar. 

In addition, there was a call for a 
national peak body to be established 
to ensure that kinship carers and the 
children in their care have a voice.

A range of practical suggestions also 
emerged from the session including:

• Creating a carer hub where 
information and resources can be 
accessed and shared.

• Collection of national data about 
children in both informal and statutory 
kinship care.

• Development of resources - including 
financial resources and the provision 
of individualised packages to provide 
for children in care and for casework 
support.

• Creating a space for children’s voices.

State and Territory representatives 
in the room have agreed to raise 
kinship care as an issue for discussion 
in relation to the way in which 
the Fourth Action Plan under the 
National Framework for Protecting 
Australia’s Children 2009-2020 will be 
operationalised, and also in relation to 
the development of a new Framework 
to follow the National Framework 
when it expires in 2020. 

Sue Erben (Australian Grandparent/
Kinship Carers).

Wendy Foote (ACWA).

Susie Edwards (Family Inclusion 
Network).

Bev Orr (AFCA).Barry Lenihan (Uniting).



ACWA News 6  September 2018

Sector’s High Achievers Honoured at 
ACWA Awards Ceremony

More than 160 guests gathered at 
Pyrmont’s Doltone House in August 
for ACWA’s 2018 Sector Achievement 
Awards ceremony, hosted as part of 
our 19th national conference.

ACWA CEO Andrew McCallum, who 
was joined by Minister for Family and 
Community Services Pru Goward to 
announce the winners, congratulated 
the nominees and recipients for 
their exemplary efforts, saying their 
accomplishments are a reflection of 
a sector that nurtures exceptional 
commitment, innovation and 
empowerment for those it serves.

Now in their fourth year, the accolades 
recognise excellence in leadership, 
innovation and service provision, 
as well as the outstanding efforts 
of young people who are making a 
difference in their community. 

ACWA CEO Andrew McCallum 
congratulated the nominees and 
recipients for their exemplary efforts, 
saying their accomplishments are a 
reflection of a sector that nurtures 
exceptional commitment, innovation 
and empowerment for those it serves.

The awards went to:

The Lifetime Achievement Award
This award was posthumously awarded 
to the late Linda Mondy, a social 
welfare innovator who dedicated more 
than 50 years of her life to preventing 
child abuse, helping families break the 
cycle of disadvantage and promoting 
better outcomes for children and 
young people in care. Linda, who 
passed away in August last year, was 
a proud social worker who believed 
passionately in the values and ability of 
social workers to challenge issues and 
propel social change. She was admired 
and respected by all who worked 
with her over the years, and is missed 
enormously. 

Innovation Award
Winner: The Live, Learn, Grow 
Program
Developed by the University of 
Newcastle’s Centre of Excellence for 
Equity in Higher Education, the Live, 
Learn, Grow Program supports care 
leavers to overcome the barriers that 
prevent them from engaging with 
higher education and, in doing so, 
is giving this group the best chance 
to reach their full potential. This 
is facilitated through supported, 
subsidised on-campus accommodation 
and a university-based Navigator role 
designated to assist students make 
the transition into higher education. 
Up to 30 on-campus participants have 
come through the program since it 
commenced in 2016, while a further 
1000 children and young people in 
care, caseworkers and carers have 
also been reached through a range of 
on and off campus awareness raising 
activities.

Commended: The Wesley Mission, 
Property Industry Foundation and 
Lendlease partnership project
For developing purpose-built 
accommodation for young people to 
enable a safe transition from out-of-
home care to independence. 

Commended: Settlement Services 
International 
For leading collaborative practice 
with FACS to design a tool to measure 
and improve cultural and spiritual 
wellbeing outcomes with children 
and young people from multicultural 
backgrounds. 

Service Excellence
Winner: Stepping Stone House 
Stepping Stone House (SSH) has 
demonstrated outstanding work in 
assisting homeless and disadvantaged 
youth to achieve responsible 
independence through its unique 
service mix of mentorship, outdoor 
education, learning and personal 
development programs. SSH provides 

Luke Mondy accepts the Lifetime 
Achievement Award on behalf of his 
mother Linda. 

Young Person's Award winner Bassam 
Maaliki.

Jason Juretic accepts Stepping Stone 
House's Service Excellence Award.
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secure medium to long-term 
accommodation and development 
for children and young people 
aged 12-24 years, who are then 
supported in an after care program 
until they turn 30. An independent 
survey conducted in February 2018 
of former SSH residents reveals the 
lasting positive outcomes the service 
is achieving for its young people: 
33% are now home owners; 45% are 
renting private accommodation; 78% 
are currently employed; 89% have 
gone on to complete higher education 
qualifications. 

Highly Commended: The Benevolent 
Society’s Post Adoption Resource 
Centre
In recognition of its work supporting 
children, parents and families affected 
by adoption through groups, support, 
counselling and advice. 

Young Person’s Award (18-24 years)
Winner: Jack 
Ambassador, mentor, advocate and 
aspiring ‘change maker’, 18-year-old 
Jack has achieved many things in his 
young life – most of them associated 
with supporting others and giving 
back. Having overcome significant 
personal obstacles in his past, Jack 
has dedicated himself to advocating 
for change in the out-of-home care 
sector to ensure young people can 
find a voice, have their needs heard 
and become more self-determining. 
An articulate public speaker as well 
as a respected leader and role model, 
Jack is a Rotary Ambassador and 
plays a key mentoring role in his local 

community’s weekly Boys Becoming 
Men Club for other young men in out-
of-home care.

Young Person’s Award (12-17 years)
Winner: Bassam Maaliki 
Bassam is a rising young community 
leader who is determined to share 
his vision for an inclusive society. 

ACWA Chair Bob Mulcahy presents the Innovation Award to Live, Learn, Grow Program 
representatives Emily Fuller and Louise Rak.

Minister Pru Goward presents the Highly Commended Award to the Benevolent Society's 
Post Adoption Resource Centre representative Fiona Cameron.

The 15-year-old is creator of 
the #uBelong project, which 
is dedicated to ensuring that 
refugees, asylum seekers and 
migrants feel a sense of belonging 
in Australia. He advocates for 
respect and inclusion and is often 
called upon to speak at public 
events. 

MC Cal Wilson (above) and ACWA CEO Andrew 
McCallum (above right). 
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Foster Care Week Picnic Day: Hats A 
Great Way to Celebrate!

A happy, fun filled picnic day 
under a beautiful blue sky was the 
perfect way to finish up this year’s 
Foster Care Week celebrations in 
September.

Now into its 28th year, Foster Care 
Week honours the extraordinary 
work of foster carers in our 
community who bring love, 
stability and hope to the lives of 
children and young people in care. 

ACWA CEO Andrew McCallum said 
foster carers hold a special place in 
our community. 

“NSW is lucky to have exceptional 
people like this in our community 
who are dedicated to making a 
difference to children and young 
people who, for various reasons, 
are unable to live with their own 
families,” he said. 

“ACWA and our member agencies are 
very proud to recognise and celebrate 
their tireless efforts and tremendous 
work they do.”

Agencies hosted events in 
communities right around NSW 
during the special week, concluding 
on September 16 with ACWA’s annual 
Foster Care Week Picnic Day.

Around 900 foster carers, children and 
volunteers took part in the festivities, 
held at the University of Western 
Sydney’s Bankstown Campus. This 
year’s ‘Mad Hatter’ picnic theme was 
widely embraced, with many turning 
out in home made hats and creations 
of all shapes and sizes.

ACWA extends a huge thanks to all the 
agency staff who joined in to help us 
make it a such a special day for foster 
families.



September 2018 9  ACWA News



ACWA News 10  September 2018

New One-to-One Pre-Authorisation 
Training for Kinship Carers 

ACWA is excited to announce the 
launch of our Shared Lives Relative 
Kinship carer training package, 
designed to be delivered one-
to-one in relative kinship carers' 
homes.

caring circumstances and can be 
delivered flexibly.

Shared Lives Relative Kinship is 
available for all staff who have 
previously attended Shared Lives 
training.

Photo:  ACWA Learning and 
Development Project Manager Jo 
Roach.

If you have any enquiries 
please contact:

info@stepbystep.org.au

Lightbulb Moment a Highlight of 
University Taster Day

This brand new product 
is based on ACWA’s 
existing Shared Lives 
Foster Carer training 
package, covering the 
essential topics of 
developmental trauma 
and repair parenting. 

Like our Foster Carer 
package it is delivered in 
two parts and contains 

additional material addressing issues 
of grief and loss, shame and family 
dynamics.

It is designed to be customised to suit 
the relative kinship carer's particular 

ACWA partnered with the Why Not 
You Project and UTS to host a very 
successful University Experience 
Day in July. The day incorporated 
a 3D Design and Coding exhibition 
tour followed by a workshop 
for students in years 9-12 who 
are currently in care. More than 
22 students attended and were 
given the opportunity to be 
among the first to look at the new 
underground Proto Space at UTS.

One student sat with his case 
manager at lunch and talked 
through his realisation that he 
might be able to go to university 
saying, “So if I came here (to UTS) 
I could hang out with my friends 
at lunch and we could talk about 
the classes we'd been to?” When 
told that this was very much the 
case he then responded, “Could 
I do this at any university, maybe 
one closer to home?” The case 

manager said that she could see the 
lightbulb go off in the young student’s 
head; a moving moment when he 
really felt that university might be a 
distinct possibility for him. This story 
alone makes the day a success!

The event incorporated a parallel 
program for approximately 15 carers 
and caseworkers to hear about how 
they can provide educational support 
for the young people in their care. 
Speakers included Anastasia Glusko 
(Why Not You Project), Amanda 
Moors-Mailei (UTS Widening 
Participation Coordinator - Access 
Schemes and Pathways, Equity and 
Diversity Unit), and Lorna Genoud 
(Education Consultant, Practice 
Service and Outcomes, Youth Plus 
- Life Without Barriers). Valuable 
information was shared with the group 
about university access and support, 
raising young people's aspirations 
and belief in themselves, and the 

transformative power of education. 

Many of the caseworkers and carers 
present agreed to work together 
going forward to improve education 
prospects for young people in care 
including looking at conducting a 
UK-style Education Champions pilot in 
NSW. UTS is also embedding a number 
of support processes for those in care 
and will continue to look at ways to 
improve access wherever possible. 

The program for carers and 
caseworkers provided a rare 
opportunity for sharing knowledge 
and experiences from multiple 
perspectives and most of those 
present have now joined ACWA's 
OOHC and Education Action 
Committee as well as continuing to 
work with and support the Why Not 
You Project. 
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ACWA Leadership Program Turns 10

Another 14 graduates have emerged 
triumphantly from the intensive ACWA 
Community Leadership Program 
(CLP) to begin their journeys as future 
leaders. 

This year’s graduation was particularly 
special as it also marked the 10-year 
anniversary of the highly successful 
program that has seen more than 
150 community and human services 
professionals undertake the 8-month 
long leadership journey, developing 
their skills in adaptive leadership, team 
leadership and responding to difficult 
behaviours as well as venturing into 
the uncharted waters of leadership 
and neuroscience.

Each graduate has been supported 
through their journey by one-on-one 
mentoring with highly experienced 
coaches. 

The anniversary was marked with 

champagne and cake at a small 
gathering of alumni, their managers 
and invited sector leaders, with guest 
speakers including 2017 Graduate 
Janine Hutton of Campbell Page 
and NSW Children’s Guardian Janet 
Schorer, who generously shared their 
stories and leadership insights.

To enquire about the 
2019 Community 

Leadership Program 
please contact Lesley 

Furneaux-Cook: 
leadership@acwa.asn.au

Training Calendar Set to Arrive Just In 
Time for Christmas
CCWT’s new Training Calendar is due to be released in mid-December, so keep an 
eye out for it in the mail. 2019 will also see a return of a revised Wallchart.

Organisations will notice some changes to both our 2019 Calendar and Wallchart 
as CCWT moves to a more flexible model of course scheduling so we can respond 
proactively to sector needs. While we have scheduled courses for the full year, there 
will be more courses added as the year goes on. Organisations are encouraged to 
visit our website throughout 2019 to catch up on new additions to our Calendar.

Would you like to request a particular course in your area? 
If so you can add your name to our online Waiting List. This option pops up when 
you are viewing the classes for that course. These are monitored and new courses 
are scheduled as a need becomes clear.

Do you live in a regional area? 
A new Regional Training page on our website will be available from mid-December 
that will enable you to request training that you would like to see held in your region. 
CCWT can then actively promote this to other services to see if we can gather 
sufficient interest to hold a course.
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ACWA's 60th AGM: 
Welcomes and Goodbyes

ACWA has welcomed two fresh 
faces to our Board, with the 
election of Allambi Care’s Simon 
Walsh and Kathy Karatasas from 
Settlement Services International.

The results were declared at 
ACWA’s 60th Annual General 
Meeting, held on November 1. 

Simon and Kathy filled two of 
four Ordinary Member positions 
that were up for election in this 
year’s Board ballot, with Deirdre 
Cheers (Barnardos Australia) and 
Alan Brennan (Pathfinders) also 
returned. The new-look ACWA 
Board is made up of the following 
representatives: 

Alan Brennan (Pathfinders) 
Chris Brown (Challenge Community 
Services) 
Deirdre Cheers (Barnardos) 
Lorna Green (Multiplex Australasia) 
Kathy Karastasas (SSI)
Jenny Kitchin (Anglicare NSW 
South, NSW West & ACT)
Nigel Lindsay (Wesley Mission)
Bob Mulcahy (Uniting) 
Mark Valerio (PwC Australia) 
Simon Walsh (Allambi Care).

Office bearer positions will be elected 
at the December Board meeting. 
In the meantime ACWA extends its 
deep appreciation and thanks to 
retiring Board Members Deb Tozer 
(CareSouth), Maryanne Jacobs 
(MacKillop Family Services) and 
Amanda Bridge (Burrun Dalai) for 
their contribution and commitment to 
ACWA during their time on the Board.

During the meeting ACWA Chair 
Bob Mulcahy provided guests with 
a snapshot of ACWA’s activities and 
achievements for the year, while 
soon to retire CEO Andrew McCallum 
provided some thoughtful parting 
words to his sector colleagues.  
 
Former Royal Commission into 
Institutional Responses to Child 
Sexual Abuse Commissioner Robert 
Fitzgerald was also on hand to provide 
a vibrant and thought provoking 
presentation about the importance of 
organisational resilience in times of 
change. The meeting concluded with 
a number of warm tributes to Andrew 
by staff members and colleagues.

ACWA Chair Bob Mulcahy, Commissioner 
Robert Fitzgerald and NSW Children’s 
Court President Judge Peter Johnstone.

NSW Children’s Guardian Janet Schorer 
and retiring Board Member Deb Tozer.

Steve Kinmond, Deputy Ombudsman 
and Community and Disability Services 
Commissioner.

Board Members Chris Brown, Simon Walsh 
and ACWA’s Linda Watson.

Far left: Sylvia Ghaly and Andrew McCallum.
Left: Robyn Holden and Andrew McCallum.

Linda Watson, Wendy Foote and Andrew 
McCallum.


